
Smart Guide:  iCT250 - Enable Heartbeat 

Ingenico iCT250 - Countertop - Enable Heartbeat  

 PRE-REQUISITE – SIPA 0125 

 

Steps Button Commands/Action Steps 
Screen Commands/Terminal 

Display 
Helpful Info 

1. 

From the Welcome | Bienvenue screen, one at a 

time, press F2 then F3 quickly. You will be 

prompted for a password.  

 

FirstData 
Welcome  |  Bienvenue 

 

Press F2 then F3 

  

2. 

Enter your Administrator password (the default is 

222222) and press the  OK key.  

 

ENTER 

ADMIN PASSWORD 

TIDXXXXX 

 

****** 

 

  

3. Select F4 for “Settings” 

  

 

 

 

APP         SETTING 

F1                                  F4 

  

4 
Press the  key to cycle though the options – 

stopping at ENABLE HEARTBEAT  
  

5 

The iCT250 default setting is NO 

To turn on SELECT F1 for YES 

 

** The heartbeat intermittence is every 2 

second 

 

** VERIFY BEFORE PROCEEDING: 

!! Client must check with their POS provider for 

integration and compatibility!! 

!! If you are un-sure – please leave this feature 

turned OFF=NO 

 

ENABLE HEARTBEAT         
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6 

Back all the way out to the First Data screen by 

pressing the press the red key     

7 

Enter your Administrator password (the default 

is 222222) and press the  OK key.  

 

ADMIN 

PASSWORD + OK 

 

 

****** 
 

  

 

8 
You will return to the  Welcome | Bienvenue 
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